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Grande Communications expands call center

Austin Business Journal - 11:21 AM CST Monday
Grande Communications Networks Inc. is opening a new call center on Tuesday.

The call center will be located at its San Marcos headquarter at 401 Carlson Circle, and will
measure about 7,000 square feet. In November, Grande announced plans to renovate a portion of
its building for the call center. The expanded building will be able to accommodate almost 130 call
center employees.

Grande is holding a ribbon-cutting ceremony to mark the opening on Tuesday, Jan. 30, at 4 p.m.

The call center will bring an additional 50 inside sales jobs to San Marcos. About 40 of those have
already been filled but Grande is still hiring 10-15 more sales people.

Grande established its headquarters in San Marcos in 2000 and has become one of the city's
largest employers. Grande is a broadband network provider to homes and businesses. The

company provides high-speed Internet, local and long distance phone service, as well as digital
cable.
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